
2013 City of Show Low Business License Renewal Survey Results 

 

Survey Rationale 

The City of Show Low and NPC Small Business Development Center want to help existing Show 

Low businesses to be more successful and subsequently partnered together to survey and 

provide assistance to Show Low businesses renewing their business licenses as well as 

businesses applying for a new business license in 2013.  A 20 question survey was developed 

and distributed in 2013 City of Show Low business license renewal packets.  In addition, a 16 

question survey was developed that is distributed to businesses applying for a new business 

license on an on-going basis. 

Survey Methodology 

1,276 surveys were distributed in 2013 City of Show Low business license renewal packets.  292 

surveys were returned for a response rate of 22.9%.  Eight of the returned surveys were 

incomplete and were discarded.  284 completed surveys were used for this study. 

Survey Results 
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When Was Your Business Started? 

Yes No No Answer
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Did You Start The Business? 
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If no, when did you take ownership? 
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When Was Your Business First Licensed in 
Show Low? 



  

  

  

  

Yes No No Answer

34.5% 
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1.4% 

Is Your Business Home-Based? 
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What is the Nature of Your Business? 

Yes No No Answer
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Does your business fill a specific niche not 
otherwise served? 

Yes No No Answer
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Are there any current city ordinances or codes 
that are detrimental to your business?  
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If yes, which ordinances are detrimental? 

Yes No No Answer
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Has you business undergone any significant 
stress over the past year? 
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If yes, what is the stress? 

*Zoning codes, sign Codes and City construction projects were cited. 
Yes No No Answer
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Are there any significant challenges your 
business is likely to face in the next year? 



  

  

  

  

Bad Economy/ 
Slow Sales 
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If yes, what are the challenges? 

Yes No No Answer

68.7% 

27.8% 

3.5% 

Does your business have a budget? 

Yes No No Answer

71.1% 

26.8% 

2.1% 

Do you have the ability to cover business 
expenses for at least six months?  

Yes No No Answer

69.7% 

28.2% 

2.1% 

Do you have a business plan in place? 

Yes No No Answer

94.7% 

3.9% 1.4% 

Do you have a system to record your sales? 

Yes No No Answer

94% 

4.9% 1.1% 

Do you have a system to record your financial 
reports? 

Yes No No Answer

78.9% 

19.0% 

2.1% 

Do you have your business logo and market 
branding in place? 

Yes No No Answer

79.2% 

18% 

2.8% 

Do you have an established customer base to 
sustain you? 



  

Additional Survey Results 

The surveyed businesses were given a list of topics and were asked if they would like to receive 

information from local support organizations on any of those topics.  38 businesses indicated they would 

like information and follow-up is currently underway. 

Those businesses were also asked if they were interested in participating in a business mentorship 

program through the NPC Small Business Development Center where they would have access to experts 

in marketing, finance, human resources, operations, government contracting and exporting.  To qualify, 

they must have been in business for at least three years, have 10 or more employees and have at least 

$2 million in annual sales.  Five businesses indicated an interest in participating. 

 

 

 

  

 

 

Yes No No Answer

58.5% 

41.2% 

0.4% 

Do you have a business website? 

Yes No No Answer

34.2% 

65.1% 

0.7% 

Is your business set up on social media 
platforms e.g. Facebook, Twitter, etc.? 


